
 

 

 
 
 
 
 
Dear Prospective client  
 
 
RE – Platinum account 
 
We are offering a higher level account for experienced investors called a Platinum Account. As a 
Platinum Account holder you will be categorised as a professional client, as defined by the Financial 
Services Authority. Before being able to treat you as a professional client, we will decide, in 
conjunction with you (our decision being final) whether you fulfil two of the three elements of the 
quantative test highlighted below. In some instances you may be asked to provide evidence.  
  

1. You have carried out transactions, in significant size, on the relevant market at an 
average frequency of ten (10) per quarter over the previous four (4) quarters;  

2. Your financial instrument portfolio, defined as including cash deposits and financial 
instruments, exceeds EUR 500,000;  

3. You currently work or have previously worked in the financial sector for at least one year 
in a professional position, which requires knowledge of the transactions or services 
envisaged. 
 

As a professional client we are entitled and do assume that you have the necessary experience and 
knowledge in order to understand the risks involved in relation to the particular investment services 
or transactions or types of transaction or product you have requested. 
 
You are responsible for keeping us informed about any change that could affect your categorisation 
as a professional client. It is your responsibility to promptly give us notification if your personal 
situation changes.  
 
As a consequence of this categorisation you will lose some of the protections afforded to retail 
clients. Although not an exhaustive list, the below summarises how you will be treated differently to 
retail clients: 
 

(a) Risk Warnings - you should have received a general description of the risks 
associated with the products you wish to trade at account opening. We will continue to tailor 
our risk warnings to you, making them less detailed and therefore shorter than those we 
would provide to retail clients. This is because based on your existing knowledge and 
previous experience in connection with the products you wish to trade you should already be 
aware of the associated risks. We do not want to take up your valuable time by asking you to 
read literature on topics you already understand.  
 

(b) Financial Promotions – some of the detailed FSA rules in relation to 
communicating with clients, including the financial promotion rules, will not apply to you. 
The communications that we send to you will be adapted for a person who already has 
knowledge and experience of the products offered and as such the literature will be of a 
more sophisticated nature.  
 

(c) Prior disclosure – we are not required to inform you in writing prior to offering 
our services an explanation of our charges, remuneration or commission or other income 
payable to Collins Sarri Statham Investments Ltd or our affiliates. We would like to highlight 
however that you can find a copy of our fees and charges on our website under ‘Products & 
Services’.  
 



 

 

(d) Suitability – when making any recommendations to you we will assume that you 
are in a position to judge the suitability of the given advice and understand the risks involved 
in following such advice. Based on your knowledge and previous experience it is reasonable 
for us to assume that you will be able to make your own informed decision consistent with 
your own investment objectives. For inexperienced retail clients we follow more lengthy 
internal procedures to explain the associated risks and make the appropriate records in 
connection with the FSA’s rules on suitability.  
 

(e) Appropriateness – we will assume that if you choose to execute a transaction on 
an execution-only basis that you have the necessary experience and knowledge in order to 
understand the risks involved in relation to the particular investment services or 
transactions, or types of transaction or product that you have requested.  
 

(f)   Periodic Statements – the detailed FSA rules relating to the confirmation of 
transactions will apply in a modified form. Provisions regarding extra reporting requirements 
for dealings with retail customers and the provision of hard copies of confirmations will not 
apply.  
 

(g) Complaints - Professional clients are not eligible complainants with respect to the 
Financial Ombudsman Service (FOS). Despite there being a distinction, we will follow the 
same internal complaints procedures for all clients but it should be noted that because you 
are not considered eligible, we will not send you the details of the FOS.  
 

Please note that from time to time we may review your categorisation and may write or call you. If 
you have any queries regarding this notice or require further information, please contact us before 
proceeding to open a Platinum Account. 
 
 
 
CLIENT DECLARATION AND WARRANTIES: 
I/ We confirm that I/ We wish to be treated as a professional client(s) generally by Collins Sarri 
Statham Investments Limited. I/ We have read and understood the written warnings given above in 
relation to the protections and investor compensation rights that I/ We may lose and of the 
consequences of losing such protections through being treated as a professional client(s).  
 
 
 
 
 
 
Signature of customer/s: _______________________     _________________________    
 
 
 
Name of customer/s: _______________________     _________________________    
(please print clearly)   
 
 
Date: _____________ 
 
 
NB: the original full version of this letter, clearly dated and completed with your name and signature 
should be returned to Collins Sarri Statham Investments Limited. 


